
Course Title FACILITIES MGT & ENVIRONMENT IN THE HOTEL INDUSTRY 

Course Code HTL 227 

Course Purpose 
and Objectives 

The purpose of this course is to introduce students to the management of 
the Facilities & Maintenance department, the importance of energy 
management systems and the basic operation of maintenance systems 
within a hospitality facility. Students will be introduced to environmental 
issues affecting the hospitality industry and how to deal with environmental 
problems which arise with the operation of hospitality units.  

Learning 
Outcomes 

1. Explain the responsibilities of the Facilities & Maintenance Manager. 
2. Explain the Facility management functions.  
3. Examine the environmental issues affecting the hospitality industry. 
4. Discuss methods of Green Management. 
5. Explain the social responsibility of a hospitality facility in relation to 

the environment. 

Course Content 
 

• Facilities management in the hospitality industry 

• Facilities maintenance 

• Energy management 

• Environmental management in the hospitality industry 

 

 


